
FORM OF WITHDRAWAL FROM THE SALES AGREEMENT CONCLUDED WITH THE ONLINE STORE 

WWW.PERMANENT24.pl 
The completed and signed form should be sent to the Seller's address, given in point 1 or to the e-mail address of the Seller, 

specified in the Regulations. 

1. Seller’s details: TRADERON 
Ul. Kieślowskiego 3d/42 
02-962 Warsaw, Poland 
NIP: 6711009139 
tel. 721 113 001 

2. Customer’s data:  
please enter your name, surname, address, e-
mail address and telephone number for 
contact. If the purchase was made via eBay 
etc., it is necessary to provide the Customer's 
nickname. The lack of the above data can 
significantly hinder and delay the return of 
payments. 

 

3. Information about the contract:  
Lack of required data can significantly hinder and delay the return of payments. 

a. Date of conclusion of the contract:  
……………………………………………. 

day / month / year 
b. Concluded through: 

☐ Online store ☐ eBay or similiar 

c. Returned merchandise: 
enter the name of each product and quantity 

merchendise: quantity 

  

  

  

  

 

d. Payment and delivery method: 
Enter how you paid for the purchase and what 
form of delivery you have chosen 

 
 

e. Date of delivery:  
……………………………………………. 

day / month / year 
4. Customer statement: 

Acting on the basis of art. 27 acts from 30 May 2014. on consumer rights (Journal of Laws of 2014 item 827), I hereby 
withdraw from the contract described in detail in item 3 letter a) a-e of this statement, which I have concluded with the 
Seller specified in point 1. To this statement I enclose the confirmation of the transaction (receipt, bill, invoice - delete as 
appropriate). I have been informed about the need to cover delivery costs and the cost of returning the ordered goods in 
an amount exceeding the usual cheapest way of shipping the ordered goods and agree to bear these costs. I undertake 
to return the delivered goods immediately, no later than within 14 days from the date of this statement. I undertake to 
return the delivered goods in a non-deteriorated condition, over and above the changes, as a result of using the goods in 
a manner necessary to establish the nature, characteristics and functioning of the goods - under pain of liability for 
damages. I am asking for a refund of the payment made to my bank account: 

5. Customer's bank account number:: 
enter the number of your bank account to 
which you must make a refund 

Bank acc: 
SWIFT: 
Bank name: 

6. Place and date:  

7. Customer signature:  

 


